
TurboTax Tax Trends Report
A look back at the most recent tax year, 2021

January 25, 2023

1 | TurboTax Tax Trends Report



2 | TurboTax Tax Trends Report

Contents

Introduction

Key Findings

Results

    Income

    Employment

    Cryptocurrency

Methodology

    Overview

    Data

    Sampling

    Metrics

    Dimensions

Figures

    Income

    Employment

    Cryptocurrency

3

4

5

5

10

17

20

20

20

20

23

24

27

27

32

44



3 | TurboTax Tax Trends Report

Introduction
TurboTax introduces the first trends report of its kind, using data drawn from 16 million TurboTax 
anonymized tax returns. We provide unique, data-driven insights into finance, tax, and economic 
trends for consumers, analysts, policymakers, and the general public. Most analyses on the topics in 
the report are drawn from surveys that, while informative, rely on a limited number of respondents 
and self-prepared information, which can sometimes lead to errors and over-generalization. TurboTax 
uses anonymized and aggregated data in compliance with U.S. tax regulation requirements, sampled 
to better reflect the general U.S. population of tax filers rather than the TurboTax customer base. Data 
is compiled by filing status, age, income group, and other characteristics in order to understand how 
personal and household economics vary across different segments of the population. Our mission is to 
make tax data more accessible so that it can be readily applied toward tax education, decision-making, 
and forecasting trends.

TurboTax Data Trend Report:  Shifts in Income, Employment, Crypto Investing Revealed

Data shows a 10.2% increase in adjusted gross income, Millennials and Gen Z led in changing 
employment, 2.9% of returns included crypto

Following COVID-19, day-to-day life has changed for millions of Americans.  They have experienced 
shifts in employment and income, and their investing habits have changed. Our first trends report 
helps Americans get key insights into their finances and taxes, revealing unique and relevant trends 
from tax year 2019 to 2021.

Our data will answer questions like:

• How has employment shifted?
• How has income changed over time?
• How has crypto investing changed?

Read the Methodology
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Key Findings

Income Growth The median Adjusted Gross Income (AGI) for 
U.S. tax returns was $46,000, a 10.2% increase 
in 2021 compared to 2020. The gains are highly 
dependent on filing status and life stage, and are 
dampened when considering inflation. When 
adjusting for inflation, the median AGI saw a 
5.3% increase year-over-year.

Employment Millennials and Gen Z are leading when it comes 
to changing employers. Employer relationships 
become more stable with age. 73% of 
employed, single tax filers between the ages of 
18 and 24 had at least one change of employer 
in 2021, compared to 33.2% of those between 
45 and 54.

Cryptocurrency 2.9% of returns overall included taxable 
cryptocurrency transactions for 2021. Inclusion 
varied by age group. At its highest for single 
filers, 4.5% in the 25 to 34 age group included 
taxable cryptocurrency transactions in their 
returns for 2021.
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Results
Income: 
Median adjusted gross income increased in 2021

About the Data

Adjusted Gross Income (also referred to as “AGI” or “income” throughout this report) is defined by the 
IRS as “gross income minus adjustments to income. Gross income includes your wages, dividends, 
capital gains, business income, retirement distributions as well as other income”. Adjustments to income 
are specific deductions that directly reduce a tax filer’s total income to arrive at AGI. The most common 
adjustments that reduce income in computing AGI are self-employed health insurance and 50% of self-
employment tax for self-employed business owners and independent contractors, IRA contribution 
deductions, student loan interest, educator expenses, and alimony payments from pre-2019 divorce 
decrees. AGI has implications for tax filers’ eligibility for certain tax deductions and credits, such as the 
Child Tax Credit and the Earned Income Tax Credit. Top trends are reported below. For the full set of 
results, see the Figures section of this report. 

Top Trends

The median AGI grew 10.2% in 2021 compared to 2020. However, the growth is dampened when 
considering the rise in consumer prices. When adjusting for inflation using the average CPI-U for 2020 
and 2021, the increase in AGI lowers to 5.3%. Data indicates that AGI growth varies considerably by life 
stage (Figure 1). Older age groups later in their careers saw the smallest growth in AGI year-over-year. 
The median AGI for Single tax filers between 35 and 45 grew 9.8% in 2021 compared to 2020. For the 

• The median Adjusted Gross Income (AGI) increased 10.2% in 2021 compared 
to 2020. When adjusting for inflation, the median AGI saw a 5.3% increase 
year-over-year.

• AGI gains are highly dependent on life stage. The median AGI for single tax 
filers between 35 and 45 grew 9.8% in 2021 compared to 2020. For the 45 to 
55 age group, the growth was only 5.8%, and 3.9% for those in the 55 to 65 
age group.

• AGI growth was observed across all US regions.

https://www.irs.gov/e-file-providers/definition-of-adjusted-gross-income
https://blog.turbotax.intuit.com/income-and-investments/what-is-my-adjusted-gross-income-agi-and-how-do-i-calculate-it-47271/
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AGI growth was observed across all US regions, with some filing statuses within regions seeing more 
growth than others (Figure 2). Relative median AGI growth for Single filers was highest in the Midwest 
region, with a 17.5% increase in 2021 ($31,000) compared to 2020 ($26,400). For Married Filing Jointly, 
growth was highest in the West region, with an increase of 6.7% in 2021 ($108,000) compared to 2020 
($101,000).

Figure 1. Median AGI by Age Group

45 to 55 age group, the growth was only 5.8%, and 3.9% for those in the 55 to 65 age group.



Young, single tax filers were the most likely of any filing status and age group to see an increase in AGI 
year-over-year in both 2020 and 2021. Figure 3 shows the percentage of each filing status and age 
group that saw an increase in AGI of at least 10%. Similarly, this group was least likely to see a decline 
in AGI (Figure 4). While the percentage of those who saw an increase grew year-over-year for most age 
groups, those who filed as Head of Household were less likely to see growth and more likely to see a 
decline in AGI. While additional data for these tax filers would be needed to understand the factors 
driving this shift, the trend is consistent with reports of the disproportionate and continuing impact of 
the pandemic on single parents. A recent analysis using U.S. Current Population Survey data found 
that the challenges this group faced prior to the pandemic generally magnified after the arrival of 
COVID-19, and that unemployment rates for single parents have been slower to recover compared to 
that of married parents.

The figures below show results for those who did not have a filing status change year-to-year. This 
data represents the majority of tax filers in the analysis, who did not have a change of status. See the 
Methodology section for more on status changing, and the full set of Figures for more information on 
those tax filers with a filing status change.

Figure 2. Median AGI by Region
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9716188/


Figure 3. Percentage of Tax Filers with an AGI Increase of 10% or Greater by Age Group
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Figure 4. Percentage of Tax Filers with an AGI Decrease of 10% or Greater by Age Group
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What This Means for Tax Filers in 2023
Tax implications of income increases and inflation

Despite the rise in income in 2021, higher inflation – the most experienced in decades – cut into 
household earnings. Our AGI findings reflect the muted wage growth reported across many industries 
when consumer prices are taken into account. In order to curb inflation, the federal government 
recently made some of the most aggressive interest rate hikes since the 1980s;  however, prices are still 
unaffordable for many.  Depending on their personal situation, taxpayers may consider paying down 
debt, refinancing loans, consolidating debt, improving their credit score, and building an emergency 
fund (learn more here). At tax-time, taxpayers can also take advantage of tax benefits passed under the 
Inflation Reduction Act  and other tax benefits adjusted for inflation to save money on their taxes.

Many tax filers are still experiencing the impact of COVID-19 on their employment and income, managing 
unemployment,  income cuts, and other hardships. Although taxpayers facing unemployment are 
taxed on any unemployment income they receive, they can also claim income-based tax deductions 
and credits they may have not been eligible for before like the Earned Income Tax Credit since they 
now have lower income.

https://www.federalreserve.gov/monetarypolicy/openmarket.htm
https://blog.turbotax.intuit.com/life/interest-rates-increased-to-fight-inflation-what-it-means-for-you-and-your-finances%ef%bf%bc-52536/
https://blog.turbotax.intuit.com/health-care/inflation-reduction-act-of-2022-52555/
https://blog.turbotax.intuit.com/breaking-news/irs-announced-significant-inflation-adjustments-for-tax-year-2023-53082/
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Employment: 
Employment relationships shifted and the increase in 
switching was higher for younger age groups

About the Data

The IRS Federal Tax Form W-2 provides tax information from employers related to earnings, tax 
withholding, benefits, and other details. A tax filer who worked as an employee in a given year will receive 
a W-2 Form from their employer. Data from W-2 forms provides insight into the rate and magnitude 
of employer relationships as well as changes in those relationships over time. This analysis considers 
a “change” of employers as any change (addition or subtraction) of employer identification numbers 
(EINs) for a tax filer year-over-year. A change for a tax filer who receives one or more W-2 forms for two 
consecutive years can indicate a change of full-time employer and shifts in part-time employment. 
Unemployment and retirement are not considered in this analysis. Top trends are reported below. For 
the full set of results, see the Figures section of this report.

Top Trends

Employer Relationships

The relationship between employers and Americans has been drastically altered over the past two 
years by the pandemic and its reverberating impacts on businesses and the economy overall. Year-
over-year, the rate at which tax filers receive one or more W-2 forms fell from 92.5% in 2019 to 91.1% in 
2020. The percentage in 2021 dropped to 89.3%. A year-over-year decline or static trend was observed 

• Gen Z, Millennials, and low-income tax filers changed employers at a higher 
rate in 2021 compared to other generations. 

• Nearly three-quarters of employed, single tax filers between the ages of 18 
and 25 had a change of employer in 2021, compared to a third of those 
between 45 and 55.

• 62% of employed single filers with income between $20-$30K had at least 
one change in employer relationship in 2021 to 55.1% in 2020, an increase of 
almost 7 percentage points.
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Figure 5. Percentage of Tax Filers with W-2 Form by Age Group

across filing statuses and age groups (Figure 5). Tax filers in the Married Filing Jointly status saw little 
variation. When viewed by the individual spouses included in a Married Filing Jointly return (“Married 
Filing Jointly - Split”), a small increase is observed year-over-year, suggesting that one or both individual 
partners took on extra work during this period. Recent research on the impacts of COVID-19 on women 
found that, contrary to many accounts, women did not exit the labor force in large numbers, and some 
mothers were even more likely to work for pay during the period following the pandemic (the author 
notes that the ability to take on new work or continue working is linked to level of education as well as 
race). Still, the shifts in the percentage of those who have at least one W-2 form on their tax return do 
not mirror now-familiar charts showing turbulent shifts in economic conditions following the pandemic. 
Those employed in early 2020 would have received a W-2 form from an employer even if the relationship 
had been terminated due to the pandemic. Furthermore, there was a decline in unemployment in late 
2020 and 2021. Considering these factors, drastic shifts in the percentage of tax filers receiving at least 
one W-2 year-to-year would not be expected using data for the presence or absence of W-2 alone for 
a given calendar year.

https://www.nber.org/papers/w29974
https://www.nytimes.com/2022/05/11/upshot/pandemic-working-mothers-jobs.html
https://fred.stlouisfed.org/series/UNRATE
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An additional indicator of the pandemic’s effects on employer relationships is the average number of 
W-2 forms per tax filer (Figure 6). A drop in W-2 forms per tax filer is observed across all age groups 
and filing statuses between 2019 and 2020. The 2021 rebound is also more prominent, with the 
exception of the 65+ age group, which has continued to see a decline consistent with the acceleration 
of retirements. The decline for the oldest age group may be subdued in light of many retirees returning 
to the workforce.

Figure 6. W-2 Forms per Tax Filer Form by Age Group

https://fred.stlouisfed.org/series/LNU01375379
https://www.washingtonpost.com/business/2022/05/05/retirement-jobs-work-inflation-medicare/
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Changes in Employer

Stories of the “Great Resignation”, “Great Reshuffle”, and the “Great Rethink” abounded last year, but 
people were not quitting work altogether.  Along with the Great Resignation came employers with an 
abundance of job openings allowing workers to quit lower-paying jobs and shift to higher-paying jobs. 
According to the New York Times, many Americans resigning from their jobs have been trading up for 
better paying ones. A Gallup survey of Millennials found that six in 10 millennials are open to new job 
opportunities. 

Most existing data on job switching is drawn from individual interviews or surveys. While these resources 
can provide useful directional and anecdotal indicators of shifts in the absence of more complete data, 
tax data can help fill in gaps that may arise from limitations in survey scope and potential errors due 
to self-reporting. Furthermore, while there are more comprehensive sources of data on labor turnover, 
it’s challenging to link departures to hires at an individual employee level, which is needed in order to 
understand the rate at which individuals are leaving their current jobs for new ones. Tax data can also 
help fill this gap with information from W-2 forms that employers provide to their employees every year. 
Differences in Employer Identification Numbers (EINs) year-over-year can be used to better understand 
how many tax filers made a switch, whether it was a change of full-time employer or a change (addition 
or subtraction) of part time work. 

Our analysis of 16 million TurboTax anonymized tax returns found that while employer switching isn’t 
unusual, the rate of switching varies by age. Younger tax filers switch employers at a higher rate than 
older tax filers (Figure 7). Nearly three-quarters of employed, single tax filers between the ages of 18 
and 25 had a change of employer in 2021, compared to a third of those between 45 and 55.  

The increase in switching between 2020 and 2021 was also noticeably higher for younger age groups. A 
4.7 percentage point increase in change in employer was observed for employed single filers between 
the ages 18-25 who did not have a change in filing status from the prior year. By comparison, those in 
the 45 to 55 age group saw a 1.3 percentage point increase.  

The figures below show results for those who did not have a filing status change year-to-year. This 
data represents the majority of tax filers in the analysis, who did not have a change of status. See the 
Methodology section for more on status changing, and the full set of Figures for more information on 
those tax filers with a filing status change.

https://www.nytimes.com/2022/05/13/business/great-resignation-jobs.html
https://www.gallup.com/workplace/231587/millennials-job-hopping-generation.aspx
https://www.bls.gov/news.release/jolts.nr0.htm
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The increase in employer changes also varied considerably depending on income (Figure 8), with 
lower income workers switching jobs at a higher rate. Employed, single tax filers with an AGI of $80-
$90K saw a 2.5 percentage point increase in the rate of employer switching, going from 28.9% of tax 
filers in 2020 to  31.4% in 2021. However, for those with an AGI between $20-$30K, the rate of employer 
switching jumped from 55.1% in 2020 to 62% in 2021, an increase of almost 7 percentage points. More 
research and data is needed to understand the relationships between age, income, and employer 
switching, and the degree to which external factors such as inflation contribute to the observed shifts.

Figure 7. Percent of Employed Tax Filers with a Change of Employment by Age Group: No 
Filing Status Change
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Figure 8. Percent of Employed Tax Filers with a Change of Employment by AGI Group: No 
Filing Status Change

What This Means for Tax Filers in 2023
Tax implications of job switching

With the increase in job switching, and especially to higher paying jobs, taxpayers may be bumped up 
into a higher tax bracket and have to pay more taxes on their income.  They also may see less tax credits 
at tax time especially when it comes to credits like the Earned Income Tax Credit, which is a credit up to 
$6,935 for a filer with 3 kids and income up to $59,187. If taxpayers switch jobs and are making more 
money, they may consider taking steps to adjust their paycheck withholdings using a Form W-4, to 
align with whether they want a bigger tax refund or more money in their paychecks. At tax-time, keep 
in mind that there are an abundance of tax deductions and credits available to lower how much taxes 
are owed.  

Research and anecdotal evidence has also suggested an increase in the amount of people adding a 
side-gig along with their employment work or entering self-employment full-time.  According to a recent 

https://turbotax.intuit.com/tax-tools/calculators/w4/
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QuickBooks New Business Insights Survey, almost 2/3 of new business owners (65%) will keep their day 
jobs in 2023.  People who are newly self-employed need to be aware that tax implications are different 
from people who have an employer since they do not have federal and employment taxes withheld 
from a paycheck.  Self-employed people who think they will owe at least $1,000 should pay quarterly 
estimated taxes; if net income is $400 or more they will need to pay 15.3% in self-employment taxes. 
One perk of being self-employed, however, is self-employed business owners can deduct expenses 
that someone who is employed cannot as long as the expenses are directly related to their business.  
People who have both an employer and a side-gig can help their tax situation by withholding more 
money from their paycheck to offset what they would need to pay in estimated taxes.

Taxes and retirees

Taxpayers considering retirement or those already retired should be aware of the tax implications of 
retirement. Many taxpayers may be eligible for social security income which alone is not taxable, but if 
they receive other streams of income like retirement income or income from a side gig, then a portion 
of their social security income may be taxable (50% or 85% depending on the combined income).  
Retirees who have other income in addition to social security income can pay estimated taxes by the 
quarterly estimated tax deadlines so they don’t have any tax surprises. Retirees who pick up a side gig 
or do contract work need to keep in mind that they are considered self-employed and they will be 
subject to self-employment taxes if their net income from self-employment is $400 or more; and if they 
owe at least $1,000 in federal taxes then they should plan to pay quarterly estimated taxes. They can 
lower their taxes by deducting business expenses directly related to their business like mileage, travel, 
supplies and advertising.

https://quickbooks.intuit.com/r/small-business-data/new-business-insights-2023/
https://blog.turbotax.intuit.com/self-employed/self-employed-dont-forget-about-the-estimated-tax-deadline-19852/
https://blog.turbotax.intuit.com/self-employed/self-employed-tax-deductions-calculator-2021-2022-50907/
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Cryptocurrency: 
Millennials were more likely to have cryptocurrency sales 
transactions than any other age group

About the Data

Virtual currency is a digital representation of value that functions as a medium of exchange, unit of 
account, or store of value. In some environments, it operates like real currency such as coins and paper 
money. Cryptocurrency utilizes cryptography to validate and secure digitally recorded transactions 
on a distributed ledger like a blockchain. Tax filers are identified as reporting taxable transactions if 
cryptocurrency gains or losses are reported on Form 1040, Schedule D, and Form 8949. Top trends are 
reported below. For the full set of results, see the Figures section of this report. 

Top Trends

According to a Pew Research Center survey, 16% of Americans say they have invested in, traded or 
used cryptocurrency. However, the percentage of tax filers with cryptocurrency transactions is small in 
comparison. Based on TurboTax anonymized tax return data, approximately 2.9% of tax filers reported 
cryptocurrency transactions in 2021. This percentage varies significantly when considering the age 
of the tax filer (Figure 9).  Those in the 25 to 34 age group are more likely to have cryptocurrency 
sales transactions than any other age group, with 4.5% of single tax filers in this age group reporting 
transactions in 2021.

• 2.9% of returns overall included taxable cryptocurrency transactions for 2021. 

• Inclusion varied by age group. 

• At its highest for single filers, 4.5% in the 25 to 34 age group included taxable 
cryptocurrency transactions in their returns for 2021.

https://blog.turbotax.intuit.com/tax-news/irs-provides-further-guidance-on-the-taxation-of-virtual-currency-45272/
https://www.pewresearch.org/fact-tank/2022/08/23/46-of-americans-who-have-invested-in-cryptocurrency-say-its-done-worse-than-expected/
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The gap between the percentage of Americans who say they’ve invested in, traded, or used 
cryptocurrency and the percentage that have reported it on their taxes could be due to numerous 
factors, such as the absence of taxable transactions. Additional research is recommended to understand 
the root causes of the gap.

What This Means for Tax Filers in 2023
How can tax filers know when to report their cryptocurrency transactions?

In October 2019, the IRS issued further guidance on how virtual currency should be taxed whether 
taxpayers sold cryptocurrency held as an investment or received as a gift. Beginning with tax year 2020, 
the IRS also began requiring taxpayers to answer whether or not they sold, sent, exchanged, or acquired 
financial interest in virtual currency on Form 1040. In tax year 2021 the question was made more clear 
and required taxpayers to answer whether they received, sold, exchanged, or otherwise disposed of 
financial interest in virtual currency, which gave an indication of who disposed of cryptocurrency and 
clarified what virtual currency transactions should be reported.

IRS guidance issued in 2014 explained that virtual currency like bitcoin should be treated as property 
instead of currency for U.S. Federal tax purposes, and general tax principles applicable to property 
transactions apply to transactions using virtual currency for federal income tax purposes. This means 
that the same rules that apply to property transactions like the sale of stocks apply to virtual currency. 
Additionally, one key factor to remember is  how the virtual currency is used also has an impact on how 

Figure 9. Percent of Tax Filers with Cryptocurrency Transactions by Age Group
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the virtual currency is taxed.  For instance, if cryptocurrency is purchased as an investment it would 
be subject to the same capital gain and capital loss rules as stock transactions.  On the other hand, If 
someone is paid for services in cryptocurrency, the fair market value of the cryptocurrency would be 
included on their 1099 for payment of services and taxed as income. There would then be another 
transaction when the recipient sold the cryptocurrency they received as payment for services.

TurboTax guides investors through their investment transactions and helps them easily and accurately 
report their investment gains and losses.

Given the cryptocurrency trends in 2022, what tax trends are expected for tax year 
2022?

Crypto prices are generally lower than they were in prior years, and many taxpayers have losses available 
to offset against gains. Like stock investments, crypto investors can use tax loss harvesting to offset their 
investment losses against their investment gains. Any leftover losses can be offset up to $3,000 against 
ordinary income like wages.  Losses exceeding $3,000 can be carried forward to the next tax year.
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Methodology

Overview
Most analyses of personal and household economics in the United States are drawn from surveys that 
rely on a limited number of respondents and non-validated, self-reported data. This study uses Federal 
income tax return data drawn from millions of anonymized TurboTax filed returns to provide a robust, 
data-driven view into the state of personal and household economics in the United States and how it’s 
evolving over time.

Every year, millions of Americans use TurboTax to submit their Federal income tax returns. Many return 
year after year, facilitating longitudinal analyses while ensuring anonymization. This report leverages 
data from millions of tax returns to measure changes in income, employment, investing, and other 
personal finance topics. 

Data
Findings included in this report are drawn from 16 million TurboTax anonymized accounts, sampled to 
match the IRS tax filer base in the United States. To ensure consistency in year-over-year comparisons, 
all users included have filed their taxes using TurboTax every Tax Year since 2019. All data has been 
anonymized and aggregated in compliance with US tax regulation requirements. 

Sampling
Data from TurboTax anonymized returns was compiled for this report based on the IRS Statistics of 
Income (SOI) stratified probability samples of income tax returns for Tax Year 2020. The TurboTax sample 
population was proportionately matched to SOI data to the extent possible based on number and 
percentage of tax filers by income group, filing status, and age group. For cases in which the minimum 
number of samples could not be reached to match the relative size for a stratum, a randomized sampling 
approach was applied. This stratified sampling approach results in a sample that reflects the general US 
population as closely as possible without synthesizing, simulating, or otherwise manipulating the data. 

The tables below show the proportion of tax filers in each group reported by SOI for Tax Year 2020 
in comparison with the proportions of the sample of TurboTax customers used in this study.  Where 
TurboTax user data is lower in percentage, segments may be underrepresented, most notably in the 
highest income brackets and the 65+ age group.

The sample population for Tax Year 2019 is the same population represented by Tax Year 2020 and 2021 
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data. Using the same sample selection throughout ensures consistency needed to accurately report 
longitudinal trends as it reduces potential bias introduced by shifts in the mix of tax filer characteristics. 

Table 1. Distribution of tax filers based on Adjusted Gross Income 
group, IRS Statistics of Income and TurboTax sample for Tax Year 2020.
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Table 3. Distribution of tax filers based on age group, IRS Statistics 
of Income and TurboTax sample for Tax Year 2020.

* Includes Qualifying Widowers

Table 2. Distribution of tax filers based on filing status, IRS Statistics of 
Income and TurboTax sample for Tax Year 2020.
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Metrics

Income

Income is measured as Adjusted Gross Income (AGI), defined by the IRS as “gross income minus 
adjustments to income. Gross income includes your wages, dividends, capital gains, business income, 
retirement distributions as well as other income”.

Median AGI
Median AGI was calculated as the 50th percentile of AGI by tax filing status in combination with age 
group, region, and occupation.

Percent of Tax Filers with Increase/Decrease in AGI
Increases and decreases in AGI were calculated by comparing each tax filer’s AGI to that of the prior 
year. Tax filers were classified as seeing an increase in AGI if there was an increase in 10% or more 
in their AGI amount. Similarly, tax filers were classified as having a decrease if there was a 10% or 
greater decline in AGI amount. Year-over-year changes for those who changed filing status (such as 
filing “Single” to “Married Filing Jointly”) are considered separately from those who had the same filing 
status year-over-year.

Employment

Form W-2 provides tax information from employers related to earnings, tax withholding, benefits, 
and other details. A tax filer who worked as an employee in a given year will receive a W-2 from their 
employer. 

Percent of Tax Filers with a W-2
The percentage of tax filers with a W-2 is calculated by identifying those tax filers who reported at least 
one W-2 with their tax return in a given tax year. 

Percent of Employed Tax Filers with a Change of Employer
Form W-2 includes an Employer Identification Number (EIN) that uniquely identifies that employer. Tax 
filers who reported a change of employer in a given tax year are identified as those tax filers who 1) 
received at least one W-2 in a given tax year as well as the year prior, and 2) had at least one difference 
in EINs year-over-year. A change in filing status from “single” to married” can mean combining two 
incomes and the allocation of income between those in the household is not possible, thus the analysis 
considers those with a change separately. 

W-2 Forms per Tax Filer
The total number of W-2 forms is divided by the total number of tax filers to arrive at W-2 forms per Tax 
Filer.

https://www.irs.gov/e-file-providers/definition-of-adjusted-gross-income
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Cryptocurrency

Percent of Tax Filers with Cryptocurrency Transactions
Virtual currency is a digital representation of value that functions as a medium of exchange, unit of 
account, or store of value. In some environments, it operates like real currency like coins and paper 
money. Cryptocurrency utilizes cryptography to validate and secure digitally recorded transactions on 
a distributed ledger like a blockchain. 

IRS guidance issued in 2014 explained that virtual currency like bitcoin should be treated as property 
instead of currency for U.S. Federal tax purposes, and general tax principles applicable to property 
transactions apply to transactions using virtual currency for federal income tax purposes. This means 
that the same rules that apply to property transactions like the sale of stocks apply to virtual currency. 
Tax filers are identified as reporting cryptocurrency transactions if cryptocurrency gains or losses are 
reported on Form 1040, Schedule D, and Form 8949.

Dimensions

Filing Status

A tax filer’s filing status is used to determine their individual tax filing requirements, standard deduction, 
eligibility for credits, and tax amount. The below filing statuses are applied as dimensions throughout 
this report. See IRS publication 501 for more details on filing status.

Single
A single filer is someone considered unmarried who doesn’t qualify for another filing status.

Head of Household
A Head of Household is someone who is considered unmarried, pays for more than half of the 
household’s expenses, and has a qualifying child or dependent.

Married Filing Separately
A tax filer can choose Married Filing Separately as their filing status if they are married. This filing status 
may benefit those who want to be responsible only for their own tax or if it results in less tax than filing 
a joint return.

Married Filing Jointly
A tax filer can choose Married Filing Jointly as their filing status if they’re considered married and both 
spouses agree to file a joint return. On a joint return, both spouses report their combined income and 
deduct combined allowable expenses. This filing status may benefit those who may have lower tax than 

https://www.irs.gov/publications/p501#en_US_2021_publink1000220736 


25 | TurboTax Tax Trends Report

the combined tax for the other filing statuses.

For year-over-year analyses, those who had a change of filing status are considered separately. A 
change in filing status from “single” to married” can mean combining two individuals’ tax forms, and 
the allocation between those in the household is not possible except in select cases, such as separating 
employment information by tax filer and spouse using data from W-2 forms. Because 94.7% of tax filers 
remain in the same filing status as that of the prior year, the same-status results are largely representative 
of the general tax filer population sample used in this study (Matrix 1). While the body of the report 
focuses primarily on those who do not change status for year-over-year change assessments, the small 
population of status changers is included in the full set of figures to better understand this group. 

Due to small sample sizes, Qualifying Widower status is not reported in the findings of this study.

Matrix 1. Filing status change matrix, Tax Year 2020 to Tax Year 2021



26 | TurboTax Tax Trends Report

AGI Group

AGI categories are based on $10K AGI intervals, From $0 to $100K. Any tax filer with an AGI over $100K is 
included in the $100K or above category. 

Age Group

Tax data is presented by age group according to seven possible categories:

17 or Younger
18 to 24
25 to 34
35 to 44
45 to 54
55 to 64
65 and Older

Due to small sample sizes, most results presented in this report do not include the “17 or younger” category.

Region

Regions are defined by the U.S. Census Bureau, and include West, Midwest, South, and Northeast.

https://www2.census.gov/geo/pdfs/maps-data/maps/reference/us_regdiv.pdf
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Figures

Income
Median Adjusted Gross Income

By Age Group and Filing Status

By Region and Filing Status
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Percent of Tax Filers with an Increase in AGI of 10% or Greater

By Age Group and Filing Status*

*  For those who changed filing status, the filing status indicated is the Tax Year 2021 status.
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Percent of Tax Filers with an Increase in AGI of 10% or Greater

By Region and Filing Status
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Percent of Tax Filers with a Decrease in AGI of 10% or Greater
By Age Group and Filing Status
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Percent of Tax Filers with a Decrease in AGI of 10% or Greater
By Region and Filing Status



32 | TurboTax Tax Trends Report

Employment

Percent of Tax Filers with W-2
By AGI Group and Filing Status



By Age Group and Filing Status
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Percent of Tax Filers with W-2
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By Region and Filing Status

Percent of Tax Filers with W-2
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By AGI Group and Filing Status

W-2 Forms per Tax Filer
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By Age Group and Filing Status

W-2 Forms per Tax Filer
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By Region and Filing Status

W-2 Forms per Tax Filer
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Percent of Employed Tax Filers with a Change of Employer
By AGI Group and Filing Status
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By AGI Group and Filing Status

Percent of Employed Tax Filers with a Change of Employer
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By Age Group and Filing Status

Percent of Employed Tax Filers with a Change of Employer
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By Age Group and Filing Status

Percent of Employed Tax Filers with a Change of Employer



42 | TurboTax Tax Trends Report

Percent of Employed Tax Filers with a Change of Employer

By Region and Filing Status
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By Region and Filing Status

Percent of Employed Tax Filers with a Change of Employer
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Cryptocurrency

Percent of Tax Filers with Cryptocurrency Transactions
By AGI Group and Filing Status

By Age Group and Filing Status
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By Region and Filing Status

Percent of Tax Filers with Cryptocurrency Transactions
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About Intuit

Intuit is the global financial technology platform that powers prosperity for the people and communities 
we serve. With more than 100 million customers worldwide using TurboTax, Credit Karma, QuickBooks, 
and Mailchimp, we believe that everyone should have the opportunity to prosper. We never stop 
working to find new, innovative ways to make that possible. Please visit us for the latest information 
about Intuit, our products and services, and find us on social.

https://turbotax.intuit.com/
https://www.creditkarma.com/
https://quickbooks.intuit.com/
https://mailchimp.com/
https://www.intuit.com/company/
https://twitter.com/Intuit

